ERO Connor B

CUSTOMER #: 1477 228191 VOLNO GMC MACK
299 Warren Avenue
*INVOICE* Portland, ME 04103
PORTLAND SAFE CONSULTING & DESIGN IN Tel. (207) 797-7837
3 MALLISON FALLS ROAD 1-800-464-6225
WINDHAM, ME 04062 PAGE 1
HOME:207-893-1800 CONT:N/A www.oconnorgme.com
BUS : CELL: SERVICE ADVISOR: 309 GEORGE CORLISS
COOR ™ TVEAR MAKETWODEL VN LTCENSE MILEAGE INOUT | TAG
03 | STERLING ACTERRA 2FZACFAKS3AL99671 179529/179529
TN SERVICE DATE| PROD. DATE| WARR. EXP. PROMISED PO NO. RATE | PAYMENT INV. DATE
16AUG11 DO 19:00 16AUG11 puIL| 93.00| cHg 31AUG11
RO. OPENED READY OPTIONS: DLR:33611 ENG:Cat 3126/CFE_DSL 7.2L

06:38 16AUG11 10:48 31AUG11
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUST SAYS, ENGINE BLOWS BLACK SMOKE AND SKIPS ,WARM OR COLD?
H100 DIAG COMPLAINT , REMOVE CYL HEAD
,RE-INSTALLED HEAD , INSTALLED REMAN ENGINE

412CPPFT 40.00 2460.00 " 2460.00
1 20R0017 ENG AR 24924.94 1377900.00.:13700.00
CORE CHARGE C 2290.909 2200.00
1 2104%10723710* ANGLE, SPRING CLUTCH 1257.33 562-78  562.78
1 15538162 BEARING 41.68 29.18 29.18
1 6D1004 GASKET 2.18 J.31 1.31
1 3918754 GASKET 3.8, 188 1.88
1 745%2365727N* GOV GASKET 1.68 0:85 0.85
2 88862650 CLEANER 682 409 8.18
1 8726*3500015* ENGINE HEATER, 1000W 120V 137.28" 52..72 52.72
1 5166*59235* PERMATEX HIGH, TEMPERATURE _ 15.50 9.30 9.30
1 1P0436 GASKET B ; a 1.64 0.98 0.98
1 4088 FILTER COOL 163.91 87.42 87.42
1 5-70-28X STRAP KIT : ; 16.00 8.53 8.53
1 83AX870 CLAMP o Aot e 24.62 14.77 14.77
1 FG-AF4878 AIR FILTER vl 89.60 26.88 26.88
2 20705898 CLAMP s 24.46 14.68 29.36
1 20705901 CLAMP : 26.16 15.70 15.70
1 05-16516-001 PIPE HTR 604.08 322.18 322.18
1 FR FREIGHT ke 30.00 30.00 30.00
6 FG-CC2551 HD EG can.,, GAL 59.68 17.90 107.40

-1 20R0017 CORE RETURN
SUBL WILLIAM BROTHER
PO#462967
CPSFT 80.00 80.00
PARTS: 15009.42 LABOR: 2460.00 OTHER: 80.00 TOTAL LINE A: 17549.42

CHECKED OIL AND COOLANT CHECKED FOR BLACK FUEL , CHECKED FOR

CODES , RAN INJECTOR ACTL TION PRESSURE TEST O.K. , NOTICED BREATHING

HEAVY BLOW BY, RAN CYL CUT OUT TEST ALL CYL ,SMOKE CLEARED UP SOME WHAT
_, CALLED CUST , GOT O.K. TO REMOVE CYL HEAD , REMOVE NESS COMPONANTS TO

When wheels are removed from a vehicle, during a repair, it is the CUSTOMER'S DESCRIPTION TOTALS
responsibility to re-torque lug nuts at 150 miles of use. LABOR AMOUNT
O'Connor Motor Company will perform this operation at no charge. PARTS AMOUNT
TANKYOU | SSCLIEE
FOR CHOOSING MISC. CHARGES
‘ O'CONNOR MOTOR COMPANY [—erierm s
SERVICE NEEDS. SALES TAX
CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

CUSTOMER COPY



CUSTOMER #: 1477
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1-800-464-6225
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RO Connos

HOME:207-893-1800 CONT:N/A
BUS: CELL: SERVICE ADVISOR: 309 GEORGE CORLISS
COLOR  [YEAR MAKE/MODEL VIN LICENSE MILEAGE INOUT | TAG _
03 | STERLING ACTERRA 2FZACFAKS3AL,99671 179529/179529
IN SERVICE DATE| PROD. DATE] WARR. EXP. PROMISED PONO. RATE PAYMENT INV.DATE
16AUG11 DO 19:00 16AUGL1 PHIL| 93.00| cHG 31AUG11
R.O. OPENED READY OPTIONS: DLR:33611 ENG:Cat 3126/CFE DSL 7.2L
06:38 16AUGI1 |10:48 31AUGL1
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
REMOVE CYL HEAD FOUND #2 CYL SCORED , CALLED AND TALKED WITH PHIL ,
ORDERED REMAN ENGINE , REMOVE HOOD ASSEMBLEY , RAD ASSEMBLEY AND NESS
COMPONANTS ,TO REMOVE OLD ENGINE , RE-ASSEMBLED CORE ,INSTALL REMAN
ENGINE AND REPLACE CLUTCH ASSEMBLEY , REPLACE BLOCK HEATER , SWAPPED
OVER NEEDED PARTS FROM.OLD ENGINE TO NEW ENGINE ,FLUSHED OUT RAD
PRIMED UP FUEL SYSTEM ,REPLACE HEATER PIPE FILLED WITH COOLANT AND OIL
STARTED ENGINE , RAN IT UP TO TEMP , ROAD TESTED ,CHECKED FOR ANY LERKS
, ALL GiRediié iy
i '"'*iti*lt****************************************t****
CUSTOMER PAY-MISC. SUPPLIES FOR REPAIR ORDER 20.00

*khkhkhkkhkkkhk

O'CONNOR MOTOR- COMPANY::#&Tdtk kk k%

**%%*x%x SERVICE MANAGER - JAMIE PURBY *#&xk*xx
*kkkkkkkkkx PARTS AND SERVICE HQURS. ®&k*dtkkkk
kkkx MON - THU 7AM - 6PM FRI 7AM - 5PM ****
ktkkkktkk SAT 8:00 AM - 12:00 NOON ***%kkkkk*

ek hkEE

'PLEASE INQUIRE ABOUT OUR " NEW "***%¥x

*x%% QUICK LUBE PLUS PROGRAM ** k&%

When wheels are removed from a vehicle, during a repair, it is the CUSTOMER'S DESCRIPTION TOTALS
responsibility to re-torque lug nuts at 150 miles of use. LABOR AMOUNT 2460.00
O'Connor Motor Company will perform this operation at no charge. PARTS AMOUNT 15009.42
GAS, OIL, LUBE 0.00
THANK Yoo SUBLET AMOUNT 8000
— O'CONNOR MOTOR COMPANY |—oom Coo s 20.00
TOTAL CHARGES 17569.42
SERVICE NEEDS. SALES TAX 81 .47

CUSTOMER SIGNATURE PLEASE PAY

THIS AMOUNT 18430.89

CUSTOMER COPY



